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Agency Search Trends Report, First Half 2016

Marketers and Agencies Everywhere, 

Thank you for thinking differently about finding great partners. The Agency Spotter Team continues our mission to match 
brand decision makers’ with agencies, and we have new trends to share in this report along with a quick update. 

Transparency is key to helping you adapt to the changing world of agency search, selection and engagement. In that spirit, 
we are releasing more data about our platform. We want you to get the most out of what we are doing and to better 
understand why we are doing it. 

In the last twelve months, Agency Spotter has helped marketers and subject matter experts find agency and design 
partners for everything from web design to branding, from digital strategy to mobile, and from advertising to social media. 
There have been projects ranging from $8,000 to over a $1,000,000 USD and searches for annual engagements including 
multi-million dollar agency of record deals. 

Agency Spotter continues to innovate to meet the demands of marketers and subject matter experts. In the first half of this 
year, we launched our iPhone app to speed up shortlisting and to start conversations with great partners more quickly 
(AdWeek). Then, we delivered Project Search so you can find partners by the great work they do. I encourage you to check 
out all the amazing work happening around the globe. 

I hope that these updates bring us closer as a community of practice and make life easier for you. Please think of us and let 
us know if we can help you with your next agency search. 

Sincerely, 

Brian Regienczuk 

CEO and Co-Founder, Agency Spotter Inc.

Correction: The 2016 H1 list of services was originally in an incorrect order. Our team updated and resent the report out as soon as this was identified.

http://www.agencyspotter.com
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwjrrbidjdXLAhXKOz4KHdfOB4UQFgggMAA&url=https://itunes.apple.com/us/app/agency-spotter-agency-search/id1050755644?mt=8&usg=AFQjCNHVKVZl9m2FPLUNvpG1z6NwBHl7Qw&sig2=2e7PirJvfkTUWuX86n0ZmA
http://www.adweek.com/news/technology/app-pairs-brands-coca-cola-and-starbucks-perfect-agency-169913
https://www.agencyspotter.com/project-search
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What is Agency Spotter? 
Agency Spotter is the world’s marketplace connecting brands with agencies, 

design firms, and research partners. 

Our Mission 
Our mission is to save everyone time and reinvent how the industry shops for 

service providers like agencies and design firms.  

Why should I care? 
Agency Spotter is a trusted independent partner. We make it easy to navigate the 

increasingly complex marketing landscape. There are over 100,000 agencies in the 
USA and more than 500,000 worldwide. 

How can I find out more? 
Start a search for free: www.agencyspotter.com 

Subscribe to our marketing insights blog: co.agencyspotter.com 
Contact us: hello <at> agencyspotter.com

http://www.agencyspotter.com
http://co.agencyspotter.com
http://agencyspotter.com
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Inside this report 

• Agency search changes 
• Project-based engagements overtaking Agency of Record (AOR) 
• Brands are searching for more agencies, more frequently 
• Geography of agency searches 
• Top 25 most searched agency services with trends 
• Types of decision makers searching Agency Spotter 
• User demographics breakdown 
• Client reviews are gold for agency engagement 
• Types and size of deals (project and annual) 
• What top performing agencies see 
• Samples of who is using Agency Spotter
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With more than 500,000 agencies in the world, 
finding the right partner is more complex than ever. 

81% of decision makers start their agency search online. 

Most decision makers do not reach out to agencies until  
they are 57% of the way through the decision making process. 

Agency Search: How you search and what 
you search for are changing
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Project-based overtaking agency of record 
Average AOR relationship lasts less than 3 years
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Replace their AOR every 2.8 years. 

Have more AOR relationships than ever 
(think: advertising, PR, digital, mobile, social media, crm, email, experiential…) 

More budget is shifting to project-based work 

Brands are searching for 
more agencies, more frequently
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More people searching worldwide 
Year over year traffic is up more than 10% from over 100 countries

Agency Spotter has up to 25,000 unique visitors per month
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Top Countries: 
USA, UK, Canada , Australia 
+  more than 100 other countries 

Top Traffic by City: 
1. New York 
2. Atlanta 
3. London 
4. Los Angeles 
5. Chicago 
6. San Francisco 
7. Washington DC 
8. Boston 
9. Austin 
10. Toronto 
11. Portland 
12. Dallas 
13. San Diego 
14. Sydney 
15. Moscow 

16. Seattle 
17. New Delhi 
18. Houston 
19. Denver 
20. Minneapolis 
21. Charlotte 
22. Melbourne 
23. Philadelphia 
24. Vancouver 
25. Miami 

Where are top agency searches happening? 
#SearchWithConfidence on Agency Spotter

North America 70.1%

Northern Europe 6.5%

Southern Asia 6.3%

Western Europe 2.8%

Eastern Europe 2.5%
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Top Countries: 
USA, UK, Canada , Australia 
+  more than 100 other countries 

Top Traffic by City: 
1. London, United Kingdom 
2. Moscow, Russian Federation 
3. Paris, France 
4. Madrid, Spain 
5. Amsterdam, The Netherlands 
6. Kiev, Ukraine 
7. Dublin, Ireland 
8. Zagreb, Croatia 
9. Barcelona, Spain 
10. Stockholm, Sweden 
11. Warsaw, Poland 
12. Berlin, Germany 
13. Birmingham, United Kingdom 
14. Milan, Italy 
15. Munich, Germany 

Where are the top European searches? 
Europe accounts for 11.8% of searches on Agency Spotter

Northern Europe 6.5%

Western Europe 2.8%

Eastern Europe 2.5%
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2. Digital Strategy                                            +1 
3. Direct Marketing                                        +3 
4. Social Media                                                +3 
5. Web                                                                  -3 
6. Marketing Strategy                                    -1 
7.  Media Planning + Strategy                    +5 
                                      
9. Content Marketing                                   +6 
10. Innovation                                                 +10                          
11. Public Relations                                       +14 
12. Branding                                                        -8 
13. Experiential Market                                +4 
14. Search SEO / PPC         
15. Inbound Marketing                                 +7 
16. Data Analytics                                            +7 
17. Design Strategy                                           -8 
18. E-Commerce                                              -7 
19. Email Marketing                                        -3 
20. Shopper Marketing                               +7 
21. Events Marketing                                     +7 
22. Promotional Marketing                        -4 
23. Healthcare Marketing                           -2 
24. CRM                                                             +6 
25. Graphic/Communication Design    -12 11

  

6. Direct Marketing 
7.  Social Media 
8. Mobile 
9. Design Strategy 
10. User Experience Design                             
11. E-Commerce 

13. Graphic Communication Design 
14. Search SEO/PPC 
15. Content Marketing 
16. Email Marketing 
17. Experiential Marketing* 
18. Promotional Marketing 
19. Gaming 
20. Innovation 
21. Healthcare Marketing* 
22. Inbound Marketing* 
23. Data Analytics 
24. Qualitative Insights 
25. Public Relations

Lots of movement in first half of 2016 
PR and Innovation see biggest increases on Agency Spotter

2015 [ read more ] 2016 H1 [ read more ]  
1. Advertising 
2. Web 
3. Digital Strategy 
4. Branding 
5. Marketing Strategy 

12. Media Planning + Strategy

  
1. Advertising 

8. Mobile

Correction: The 2016 H1 list of services was originally in an incorrect order. Our team updated and resent the report out as soon as this was identified.

http://co.agencyspotter.com/agency-insights-top-25-agency-services-2015/
http://co.agencyspotter.com/ageny-search-trends-report-2016
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Advertising Advertising 
Branding 

Branding 

Digital Strategy 
Digital Strategy 

Innovation 

Innovation 

Web Web 
Social Media 

Social Media 

Marketing Strategy 
Marketing Strategy 

User Experience 

User Experience 
Mobile 

Mobile 

Design Strategy 

Design Strategy 

Media 

Media 

Direct Marketing 

Direct Marketing 

E-Commerce 

E-Commerce 

Communication Design 

Communication Design 

Content Marketing 

Content Marketing 

Public Relations 

Public Relations 

Search 

Search 

Motion Video 
Email Marketing Email Marketing 

Packaging 
Events Events 

Promotional Marketing Promotional Marketing 
Qualitative Insights 

Qualitative Insights Gaming 

Gaming 

Data Analytics 

Data Analytics 
Experiential Marketing* 

Experiential Marketing* 

Healthcare Marketing* 

Healthcare Marketing* 
Inbound Marketing* 

Inbound Marketing* 

Shopper Marketing* 

CRM 

2014 2015 2016 H1 
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Agency services trends deep-dive 
From 2014 through the first half of 2016

Correction: The 2016 H1 list of services was originally in an incorrect order. Our team updated and resent the report out as soon as this was identified.
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5 Services stayed on top 
From 2014 through the first half of 2016 

Advertising 
Digital Strategy 
Social Media 

Web 
Marketing Strategy

13

Advertising Advertising 

Digital Strategy 
Digital Strategy 

Web Web 
Social Media 

Social Media 

Marketing Strategy 
Marketing Strategy 

Mobile 
Mobile 

E-Commerce 

E-Commerce 

Communication Design 

Communication Design 

Public Relations 

Public Relations 

Search 

Search 

Motion Video 
Email Marketing Email Marketing 

Packaging 
Events Events 

Promotional Marketing Promotional Marketing 
Qualitative Insights 

Gaming 
Data Analytics 

Data Analytics 

Experiential Marketing* 

Healthcare Marketing* 

Inbound Marketing* 

Shopper Marketing* 

CRM 

2014 2015 2016 H1 
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Advertising Advertising 

Innovation 

Innovation 

Public Relations 

Public Relations 

Events Events 

2014 2015 2016 H1 
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Innovation, PR, and events bounced back 
From 2014 through the first half of 2016 
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Advertising Advertising 
Branding 

Branding 

User Experience 

Design Strategy 

Design Strategy 

E-Commerce 

E-Commerce 

Communication Design 

Communication Design 

Motion Video 
Email Marketing Email Marketing 

Packaging 

Promotional Marketing Promotional Marketing 
Qualitative Insights 

Gaming 
Healthcare Marketing* 

2014 2015 2016 H1 
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Branding, gaming, and more declined 
From 2014 through the first half of 2016 
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Advertising Advertising 

Social Media 

Social Media 

Marketing Strategy 
Marketing Strategy 

Mobile 
Mobile 

Media 

Media 

Direct Marketing 

Direct Marketing 

Content Marketing 

Content Marketing 

Search 

Search 

Data Analytics 

Data Analytics 

Experiential Marketing* 

Inbound Marketing* 

Shopper Marketing* 

CRM 

2014 2015 2016 H1 
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Many services jumped up 
From 2014 through the first half of 2016 
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Seniority Level

VP/SVPs 
18%

Managers 
29%

Other Staff 
23%

Directors 
30%

All types of decision makers looking 
61% of decision makers on Agency Spotter say they are 

ready to hire a partner within 3 months

Decision Makers Ready To Hire

In 2 - 3 months 
30%

In 4+ months 
39%

Within a month 
31%

B2C vs B2B

 B2C  
63%

B2B  
37%
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Female 
43%

Male 
57%

Gender

18 - 24 25 - 34 35 - 44 45-54 55-64 65+

1.6%
4.7%

12.5%

22.1%

41.2%

17.9%

Age Range Device

Desktop 
88%

Tablet 
2%Mobile 

10%

User Demographics 
Decision makers and influencers need a better way to navigate the 

complex world of marketing services. Agency Spotter delivers.
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Top agencies have great client reviews 
Reviews helps decision makers take the next step

http://www.agencyspotter.com/copious
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Make sure your agency has reviews 
Great partners help each other to maximize success

http://www.agencyspotter.com/indiewhip
http://www.agencyspotter.com/brandwarepr
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Brands of all sizes are finding partners 
All types of decision makers are using Agency Spotter 

from Startups to SMBs to Large Corporations

Types of Deals: 
Project / Initiative Based Engagements 

New Annual Partner Searches 
RFI / RFP Searches 

Brands working with Agency Search Consultants 
Agencies Hiring Partner Agencies
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Increased deal flow for agencies 
All size agencies and design firms are finding new business

Typical Project or Initiative Size 
$50,000 to $250,000 

Range of project and annual deals 
$8,000 to $20,000,000 
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What Top Performing Agencies See 
More deal flow and client relationships come from upgrading

Top 10% of Agencies/Year 
Viewed:  8,739 times 

Shared:  6.7 times 
Listed:  12.5 times 

Reviewed by Clients:  2.8 times 

Contacted via Agency Spotter: 8.9 times 
Contacted directly because of Agency Spotter: 11.7 times
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Designed to level the playing field 
Agencies and design firms are being found on Agency Spotter

The Content Mine 
Small video production studio 

Lands multiple clients after upgrade
Copious 

Medium size digital design studio 
Lands major client via Agency Spotter 

within 3 months of upgrade

Digital Surgeons 
Medium digital strategy studio 

Landed new client after upgrade

http://www.agencyspotter.com/the-content-mine
http://www.agencyspotter.com/copious
http://www.agencyspotter.com/digital-surgeons
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Join top brands on Agency Spotter 
Build shortlists and start conversations
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Join successful agencies on Agency Spotter 
Connect with new clients and stay top of mind with existing ones

http://www.agencyspotter.com/copious
http://www.agencyspotter.com/the-content-mine
http://www.agencyspotter.com/kworq
http://www.agencyspotter.com/digital-surgeons
http://www.agencyspotter.com/indiewhip
http://www.agencyspotter.com/looklisten
http://www.agencyspotter.com/taxistudio
http://www.agencyspotter.com/sagon-phior-emotional-marketing
http://www.agencyspotter.com/rno1
http://www.agencyspotter.com/creativetonic


Share:   Agency Spotter - Connecting brands with agencies 
Read:    Better Marketing Blog  
Tweet:  @agencyspotter 

Headquarters: Agency Spotter HQ, 318 Cherokee Ave SE, Suite 107, Atlanta GA 30312 USA 
European Office: Agency Spotter, 26 Berwick Street, Soho, London W1F 8RG United Kingdom 
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